
Key Access
Comprehensive online fleet management tools and reporting

Key Access has many essential features to assist you to 
seamlessly manage your vehicle fleet. From online fleet 
and fuel management reporting to ordering leases and 
Fleet Cards and viewing and downloading exception 
reports, graphs and accessing vehicle service information.

Custom Fleet developed our e-business solution,  
Key Access, to provide our Fleet Managed and Finance 
customers with critical information and services. Key 
Access has all the essential features to assist you with 
the management of your vehicle fleet anytime and at 
your convenience.

Dashboards
As soon as you login to Key Access, our Dashboard 
provides you with a snapshot of your fleet’s most 
relevant information. This functionality is easy to  
access and is a great way to digest your entire  
fleet’s performance at a glance.

In the same way an automotive dashboard 
communicates essential data to the driver, 
Custom Fleet’s online dashboard reporting 
system offers our customers an interactive 
system that relays critical fleet data and 
exceptions through an innovative  
one-page display.  

This is part of Custom Fleet’s quest to put imagination  
at work with a focus on delivering what our customers 
expect from a leading fleet management provider.

With Digital Dashboards you will be able to easily 
ascertain how your fleet is performing, forecast  
vehicles due for replacement, view vehicles on order  
and identify the overall cost of your fleet. The system  
is truly interactive giving you the ability to drill down  
from highest to the lowest level of detail. There is even  
email alert functionality to notify you and your drivers  
of fleet exceptions.

The dashboard system showcases our commitment to 
technology improvement through online capability and 
graphic presentation.
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For further information:

Reporting
Key Access provides instant access to your fleet data 
with a complete range of reporting preferences from the 
interactive dashboards to detailed management reports 
and colour coded exception reports, it’s your choice!

The reporting suite is designed to assist you with  
the monitoring and control of fleet efficiency, not  
just administration.

•	 Exception Reports – save you time and money.  
The reports have been specifically designed to 
monitor and manage exceptions during the  
life cycle of your fleet from service to  
maintenance and of course fuel costs.

•	 Advance Warning Reports – designed to maximise 
your fleet efficiency and manage your risks. From 
the schedule of future terminations and vehicle 
replacements to services due and overdue and,  
right through to forecasts of vehicles travelling 
outside of their estimated kilometre usage.

•	 Management Reports – providing access to 
pertinent fleet data these reports help you to  
make informed decisions.

•	 Statistical and Analytical Reports – we have taken 
care of the hard work to provide you with meaningful 
and actionable information. Compare data for 
a nominated period as well as ‘life to date’ for a 
single vehicle or the entire fleet. Prefer running cost 
calculations on a cents per kilometre basis? Easy,  
our vehicle analysis report takes care of this as well.

•	 Viewing Options – Analyse the reports on screen, 
print or choose to download to PDF or Microsoft Excel.

•	 Flexibility – One of the standout benefits of our online 
reporting suite is the ability to access your own fleet 
data and create ad-hoc reports to address specific 
circumstances or needs.

The system offers unparalleled flexibility with over 50 
reporting parameters and of course, our dedicated 
Relationship Teams will be happy to assist with the 
generation of customised reports, as and when requested.

Express View
Custom Fleet’s interactive reporting service Express 
View provides you with the following functionality:

•	 �A quick view of alerts, exceptions, efficiencies  
and performance for your fleet

•	 �A snapshot and a trend month to month of  
your fleet exceptions, efficiencies and performance

•	 �An automatic email when alerts, exceptions and 
efficiencies have exceeded their Watch list

•	 �Email burst functionality – ability to email  
multiple drivers regarding services overdue,  
invalid odometer readings, exceed tank capacity  
and premium fuel usage

•	 �The ability to request modification quotes for vehicles 
which are travelling over/under km deviation

Functional Applications and Tools
View, update and initiate requests online, anytime and at 
your convenience.

Key Access provides the ability to update driver and cost 
centre details, transfer vehicles between accounts, order 
leased vehicles and Fleet Cards, report lost and stolen 
Fleet Cards and order replacement cards. You are also 
able to submit a transport request for a vehicle and send 
an enquiry through to your dedicated Relationship Team.

Summary
Key Access has many advanced capabilities and is 
constantly evolving based on product and service 
changes and feedback provided by our customers. 
This evolution keeps the functionality current and 
complements the personal service provided by  
your dedicated Custom Fleet Relationship Team.


